
Registration Information:

Contact Person:

Agency Name:

Phone:														             Fax:

Address:

City:													            State:							       Zip:

E-mail:

TOTAL DUE:				    x $39 =

Payment Information:

		  Check Enclosed				    Visa				    Mastercard				   AMEX

Card Number:

Expiration Date:										          Security Code:

Billing Address:

City:													            State:							       Zip:

Card Holder’s Name:

Signature:					    Date:

Full refund/credit per registrant (less $20 processing fee) will be granted 
to cancellations received by CAC in writing no later than one week 
prior to the meeting date. No refunds for no shows; substitutions are 
encouraged.  All refunds will be issued after the meeting.

Return registration form to:	 California Association of Collectors, Inc.
													             1455 Response Road, Ste. 240
													             Sacramento, CA 95815
													             Fax: (916) 929-7682
													             E-mail: cac@calcollectors.net
Or register online at:	 			   www.calcollectors.net

For additional information, call CAC at: (916) 929-2125.

Cancellation policy: 

When:	 		  Thursday, February 23
					     	 Program: 11 a.m. – noon
					      	 Lunch and Region Meeting: noon – 1:30 p.m.

Where:			  Walnut Creek Marriott
						      2355 North Main Street 
						      Walnut Creek, California 94596

Cost:				   $39

Region 1 & 2 Lunch Meeting

How to Handle and Respond 
to FDCPA Claims

Presented by
June D. Coleman, Esq.,

Kronick Moskovitz Tiedemann & Girard

In today’s climate, a California debt collector is very likely to be 
sued for allegedly violating the FDCPA. In fact, California is one of 
the most litigious states for FDCPA claims.  The first 30 days after 
the suit is served are crucial to evaluating the claim and planning 
an appropriate defense.  This presentation will explore what a debt 
collector should do in response to a lawsuit and what can be done 
to limit the exposure, including limiting the exposure for attor-
neys’ fees.

Attendees:	
Butternut 

Squash Ravioli
Moroccan 
Chicken

Not a member of CAC? Please come join us! 
Join CAC members for a region lunch meeting and see what we are all 

about. Non-members pay the same as members! Register today!

Can’t make it this time? 
Join us on April 25, 2012 

for CAC’s Annual Legal Update Seminar

Sponsored by


