
published by the california association of collectors | fall 2022

1

MAKING PROGRESS

I    t was so great to see 
everyone at the CAC Annual 

Conference in Rancho Mirage 
earlier this month. It was a 
good opportunity to network 
and discuss the future of our 
industry. There was a long list 
of vendors there to support our 
agencies and a strong lineup of 

speakers discussing vital topics on running an agency 
using new technologies. 

Our industry recorded a solid win recently with the 
11th Circuit Court’s decision in the Hunstein v. Preferred 
Collection and Management Services Inc. case. The 
case, which has taken a circuitous route of back-and-
forths, was finally decided in an en banc opinion 
(meaning all judges in the circuit, rather than just 
the traditional three-judge panel, weighed in on the 
decision) that stipulated the debt collector was not in 
violation of the Fair Debt Collection Practices Act when 

Message From the President

By Chris Schumacher

it communicated with a third party in connection with a 
debt.

Coming up in the regulatory arena, all agencies 
should be prepared as the Federal Trade Commission’s 
Safeguards Rule amending the standards for 
safeguarding customer information under the Gramm-
Leach-Bliley Act will become effective Dec. 9. It will 
benefit our industry as a whole to continue to revisit the 
rules to ensure compliance.

The California Department of Financial Protection 
and Innovation has made continuous progress in 
issuing license numbers to agencies through the online 
NMLS online portal. More progress is expected. It was 
also good news when Gov. Gavin Newsom signed A.B. 
2424, which amends the California Credit Service Act, 
in September. Both items were discussed at the CAC 
Annual Conference and you can also read about them 
in this newsletter. 

Thanks everyone for another great conference!  
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Updates on Dues and the CAC PAC
By Tammy Schoenberg

Tammy Schoenberg

In the next couple of weeks, you will receive your 2023 dues statement in the 
mail. We want to make you aware of a couple of items before you receive those 

statements. 
 

After some thoughtful consideration, the CAC board has approved a dues 
increase for the coming year. The harsh reality is that CAC has been running in the 
negative for the past several years. We have made some adjustments in other areas, 
including changing our management company to ACA International as of Jan. 1, 
2022, which will save us about $60,000 per year. But the dues increase will also be 
necessary to return us to a balanced budget. 

 
The dues increase will result in an increase of $200 a year (or approximately $16 

per month) for the smallest agency and $1,200 a year (or $100 a month for the 
largest agency).  
 
CAC PAC: An Important Request

On your dues notice, you will see that a portion of your dues is earmarked for 
the CAC PAC. While you can choose to opt-out, I encourage you to contribute in 
support our of our PAC and make an additional donation above and beyond the 
funds earmarked in your dues notice. 

 
CAC PAC money is used to support incumbent and new legislators that are 

supportive or sympathetic to CAC and its members. Because of the unpredictable 
political and legislative climate in California, we, as an association, need to be 
proactive in our approach to building relationships. 

 
In 2023 we are going to need more PAC support than ever as there are likely to 

be many new legislators coming to Sacramento.
 
We NEED ALL members to support CAC’s important efforts and hope you will join 

us in Sacramento for our 2023 Legislative Day, which be held in person for the first 
time in several years. 

 
Thank you for your continued support!

Executive
Director’s
Report
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2022 Accomplishments

The California legislature adjourned its 2021/22 
session in August and sent Gov. Gavin Newsom 

more than 900 bills during that month alone and 
more than 1,100 for the year. The governor signed 
997 bills and vetoed 169 bills for a veto rate of 14.5%, 
vetoing more bills in 2022 than in the two prior years 
combined. The bulk of his vetoes contained a message 
citing fiscal concerns and warning that California’s fiscal 
outlook is darkening. 

With more than 2,300 bills introduced in 2022 alone 
and hundreds still left over from 2021, the California 
Association of Collectors Inc. (CAC) had an extremely 
challenging year fighting some extremely bad bills. At 
the same time, CAC sponsored its own legislation to 
rein in abusive practices by credit repair organizations.

The challenging environment at the state capitol 
made our task more difficult than ever. Democrats held 
overwhelming supermajorities in both chambers—61 
to 18 in the state Assembly and 31 to 9 in the state 
Senate. Those numbers are then reflected in stacked 
committees. Respected columnist Dan Walters recently 
asked in an opinion piece, “Do Californians want [the] 
state to become Sweden?”

Walters observed: “The 2022 session of the 
California Legislature saw the state move close to the 
Western European model of extensive public services 
and benefits.”

Despite California’s leftward drift, CAC was 
successful in our efforts to make bad bills significantly 
better. Killing them outright was never in the cards. 
However, CAC took on a critical role in successfully 
organizing large business coalitions representing 
important California creditors and trade associations. 
Together we were able to secure amendments to 
improve the problematic legislation from this session. 
We also won legislative approval of our sponsored 
bill A.B. 2424 (Rubio), which was signed by Gov. 
Newsom on Aug. 31.

A.B. 2424 was sponsored by CAC to update 

California’s law regulating 
credit repair organizations. 
By creating greater oversight, 
more transparency for 
consumers, and requiring 
more specific information 
for creditors, A.B. 2424 
will allow legitimate credit 
repair organizations to help 
consumers, but reduce abuses. 
It took CAC over three years to secure enactment and 
respond to concerns from stakeholders. The bill was 
fiercely opposed by certain credit repair organizations, 
but CAC was able to negotiate language to remove all 
opposition before Gov. Newsom signed the bill. 

A.B. 2424 was brought to CAC as an idea by former 
unit president Courtney Reynaud, who turned it into 
legislation. Our legislative chairs Cindy Yaklin and Kelly 
Parsons-O’Brien testified on the legislation before 
committees at the capitol and our former legal counsel 
Tom Griffin and I negotiated with three lobbyists for the 
credit repair industry. This was a great success made 
possible by the hard work of many CAC members 
and shows how our members can address important 
industry concerns through actions.

Another important piece of legislation we followed, 
S.B. 975, started as a bill that would have allowed 
debtors to nullify their debt by simply asserting that 
they were “coerced “ into the transaction. 

The first version of the bill in 2021 was held by 
the author and not shown to the committee. The bill 
provided no judicial review, had overbroad definitions 
of “coercion” and allowed practically anyone to validate 
the debtor’s assertions that they were coerced. The 
author shared with us that he thought the bill was an 
unconstitutional taking. 

In 2022, we encouraged him to start anew and 

legislative advocate update

Continued on page 5

By Cliff Berg

https://www.mtdemocrat.com/opinion/dan-walters-do-californians-want-state-to-become-sweden/
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not push his two-year bill. Following over a year 
of negotiations, we were able to get amendments 
to require judicial review, narrow down who could 
validate the legitimacy of the claim, condense the 
definition of “coercion,” and most importantly, bring in 
the alleged perpetrator of the coercion so they could 
be held financially liable.

We also tracked S.B. 1200 (Skinner), which would 
have dramatically reduced statutory post-judgment 
interest in California from 10% to 2% or a floating 
rate tied to the prime. It would have also eliminated 
judgment renewals. After we worked closely with a 
coalition that included the state chambers, the bill was 
amended to eliminate the floating rate and instead 
provide a 5% rate and a one-time, five-year renewal.

Finally, we also focused on S.B. 1477 (Wieckowski), 
which as first presented would have drastically limited 
the ability to enforce a judgment through a wage 
garnishment. Working with a large coalition opposing 
the bill, and with the help of the Moderate Democratic 
Caucus, we were able to get the bill amended down to 
40 times the minimum wage. 

The outcome of these three bills shows that even 

with Democrats holding supermajorities in both 
chambers that work with coalitions of business groups 
and the moderate Democrats in the legislature, it is 
possible to dramatically improve bad bills. It remains 
a challenge to stop Democratic bills supported by 
consumer and legal services groups, but they can be 
worked with to address concerns.

The election in November provides an opportunity 
to make progress in shifting the makeup of the 
legislature to a more business-friendly environment. 
With 100 seats up for election and term limits and 
reapportionment resulting in numerous retirements 
and departures, we are expecting upwards of 35 new 
members. 

Many races this fall are between two Democrats, one 
“progressive” and one “moderate,” because California 
now chooses the top two candidates in the primary 
regardless of party. The shift of a few seats this fall can 
increase the number of thoughtful legislators who 
understand that someone has to pay for goods and 
services or all consumers will.  

2022 Accomplishments - Cont’d from page 4

THANK YOU TO OUR ANNUAL CONFERENCE SPONSORS

Diamond Sponsor Silver Sponsors

Gold Sponsors Bronze Sponsors
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SNAPSHOTS FROM CAC’S ANNUAL CONFERENCE
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CREDITORS ADJUSTMENT BUREAU PREVAILS IN A  
LANDMARK CALIFORNIA APPELLATE COURT DECISION 

C reditors Adjustment Bureau (CAB) recently 
prevailed in a landmark California appellate court 

decision, Creditors Adjustment Bureau, Inc. v. Ray Imani.
This ruling establishes case law that provides specific 

guidelines and assurances for purposes of structuring 
settlement agreements to stand up against a decision 
in the related Greentree Financial Group case. 

“This published decision is definitive and will 
provide clarity and relief to creditors entering into 
these sorts of settlement agreements,” said CAB chief 
counsel Kenneth J. Freed in a news release. 

Case Breakdown
The consumer in this case, Ray Imani, owed 

$251,200 after defaulting on a lease. Under a 
settlement agreement reached through CAB, 
Imani would pay a much lesser sum in 24 monthly 
installments. However, if he defaulted, he would owe 
the full amount sought in the complaint including fees, 
interest and costs. 

Imani immediately defaulted on the settlement 
agreement, and judgment was accordingly entered. 
He sought to set aside the judgment, arguing that it 
constituted a penalty and was void under Greentree 
and related cases. 

In the Aug. 9, 2022, ruling, the California Court of 
Appeals rejected this argument and was persuaded 

by CAB’s position that the specific language used in 
its settlement documentation made it distinguishable 
from Greentree and that court’s finding of an 
unenforceable penalty. 

“It’s all about the way we framed our stipulations 
for entry of judgment after [the] Greentree decision,” 
Freed said. 

Decision 
California Associate Justice Kenneth Yegan began 

his ruling by quoting an earlier opinion: “Over 25 
years ago, we stated the unremarkable: ‘The purpose 
of the law of contracts is to protect the reasonable 
expectations of the parties.... There is...a price to be 
paid for breach of contract.’” 

That quote was from Yegan’s Nov. 20, 1995, opinion 
in Ben-Zvi v. Edmar Co. He continued, “Here, we protect 
the reasonable expectations of the parties. And there is 
still a price to be paid for breach of contract.” 

Member’s Take
Creditors and their counsel can now breathe easier 

knowing that a properly drafted settlement agreement 
will be deemed valid and enforceable even if it has a 
substantial “kicker” in the event of a default, according 
to the news release from CAB.  

https://caselaw.findlaw.com/ca-court-of-appeal/1161081.html


8

ACA International members in California, led 
by ACA Board President Courtney Reynaud, 

met with California Assemblyman Jim Patterson, 
R-Sacramento, about issues faced by the accounts 
receivable management (ARM) industry and small 
businesses in California this month.

“Patterson is an ally in the California 
legislature,” said Reynaud, president of Creditors 
Bureau USA in Fresno, California.

They were able to discuss California’s 
supplemental COVID-19 leave, which is a huge 
burden for small businesses in the state, as well as 
legislation impacting the ARM industry, she said.

“We talked about S.B. 1477, related to 
garnishment, as well as other legislation that 
seems to directly target the collection industry, as 
well as federal issues like the Consumer Financial 
Protection Bureau, medical debt, student loan 
debt and the overall impact these discussions 
have on the economy and credit ecosystem,” 
Reynaud said.

S.B. 1477, sponsored by Sen. Bob Wieckowski 
(D-Calif.), modifies the formula for determining 
the portion of debtors’ wages that can be 
garnished in order to satisfy a judgment.   

ACA BOARD PRESIDENT MAKES ALLIES IN 
CALIFORNIA LEGISLATURE
Courtney Reynaud and staff from Creditors Bureau USA met with California 
Assemblyman Jim Patterson about issues faced by small businesses in the ARM 
industry. 

(L-R) Creditors Bureau USA Accounting Director Alex Torres, Collection Supervisor Ofelia Castillo, 
Human Resources Director Peggy Downs, Assemblyman Jim Patterson, and Creditors Bureau USA 
President Courtney Reynaud.
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CALIFORNIA SEEKS COMMENTS ON PROPOSED  
STUDENT LOAN SERVICING RULES

On Sept. 9, the California Department of Financial 
Protection and Innovation (DFPI) proposed the 

adoption of new regulations and an amendment of 
current regulations implementing the Student Loan 
Servicing Act and the Student Loans: Borrower Rights 
law.

The 2018 Student Loan Servicing Act act 
expanded the authority of the DFPI commissioner 
to include the licensure, regulation and oversight 
of student loan servicers. The Student Loans: 
Borrower Rights law of 2021 added to the act’s 
student borrower protections.

The proposed rules clarify that education 
financing products, including but not limited 
to income share agreements and installment 

contracts, are student loans and that servicers of 
education financing products must be licensed, 
according to an email announcement from the 
DFPI.

The proposed rulemaking defines terms 
and documents specific to education financing 
products. The rulemaking also amends some 
existing rules, based on the department’s years of 
experience licensing student loan servicers and 
conducting regulatory examinations.

The Notice of Proposed Rulemaking, Text 
and Initial Statement of Reasons are posted on 
the DFPI webpage. Comments on the proposed 
regulations may be submitted until 5 p.m., Oct. 
28, 2022.  

A student loan servicing comment period is underway on a notice of proposed rulemaking to 
clarify that education financing products are student loans and that servicers of those products 
must be licensed.

https://dfpi.ca.gov/wp-content/uploads/sites/337/2022/09/PRO-06-21-NOTICE-OF-PROPOSED-RULEMAKING-E-FILED-WITH-OAL.pdf
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All-in-one, intelligent collections platform

Accelerating the path
to revenue recovery

finvi.com

CollaborationRoom.AI provides a new way to engage and develop teams in a 
remote work environment. Using our patent-pending solution, supervisors and 
instructors can manage their teams as if they were together in the same office. 

INCREASE 
in accounts worked 

51%
INCREASE

in system time

17%

INCREASE
in call volumes 

26%

INCREASE 
in avg. cash collected  

per collector

8.3%

CCMR3 is a full-service accounts receivable partner specializing in first- and third-party collections, 
debt purchasing and litigation services. Since launching the partnership, CCMR3 has seen a:

“CollaborationRoom.Ai has given CCMR3 the opportunity to implement a remote-hybrid 
work environment without compromising employee productivity or engagement. In fact, 
employees who work remotely while using CollaborationRoom.Ai have proven to be more 
productive & effective than ever before.”  – Jacob Corlyon, Co-founder & CEO, CCMR3

Hear From One Of Our Partners

collaborationroom.ai  /  sales@collaborationroom.ai  /  1.877.855.0802

Boost Employee 
Productivity From 

Anywhere

INCREASE COMPLIANCE  
Stop malicious behavior and  

keep customer information safe.  
Our software detects other 

individuals and cell phones in the 
employee’s work environment.

INCREASE ENGAGEMENT  
Using artificial intelligence, we 

measure emotions & facial expressions. 
If an employee is exhibiting signs of 

being overwhelmed or frustrated, their 
manager will be alerted to step in.

INCREASE PRODUCTIVITY  
Our technology lets supervisors 
view employees at their remote 
workstations and monitor their 

screens in real time.
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Create better interactions.
Increase collections.

Solve your issue of contacting mobile consumers at scale. 
Our patented technology delivers a voicemail to the 
mobile phone without calling the phone. 

Collect more, faster while protecting your interests and minimizing risk.

Benefits of DirectDrop Voicemail:

Thousands of 
quality mobile 
contacts in minutes

Higher response 
rate than text 
or email

Agents’ time is 
spent answering 
calls from debtors 
ready to pay

Immediate and 
measurable results

Increases dollars 
collected and 
liquidation rates

855.912.7493     voapps.com

Visit voapps.com/aca to take advantage of this special offer.

VoApps DirectDrop Voicemail™  drives inbound 
calls and online payments from consumers seeking 
resolution. Get more payments. Grow your business.

Get up and 
running in as 
little as one day

SPECIAL OFFER: Your first 1,000 voicemails delivered free!
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Tailored Solutions for
Your Debt Collection Agency

Let’s get in touch!

• Lowest cost-per-minute in the industry
• Debt Collection optimization - usability, 
compliance, pricing, etc.
• The most responsive and proactive 
support you can find 

www.nobelbiz.com | info@nobelbiz.com | 760.405.0105

Voice Carrier Network

• Multiple channels integrations: Voice Calls, SMS, 
Email, Live Chat, Webchat, Voicemail, WhatsApp, 
and many others unified in a single platform 
• Precise measurements & real-time data
• Easy to use by collectors

nobelbiz
Contact Center Technology 

Advanced collection
communication system 

  THE AI 

 E V O L U T I O N 

RMEx SUITE is AI & Reg F READY!  ARE YOU READY for MODERN COLLECTIONS? 

Does your collection platform count calls and have proven integrated e-mail, 
chatbot, and text messaging features? Is it driven by artificial intelligence 
and machine thinking? It’s time to call the company that invented AI for  
collections over 30 years ago and supports the only modern collection  
platform for the industry.
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