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Continued on page 5...

NEW OPPORTUNITIES

Welcome to 2023! It’s 
a new year with new 

opportunities, including the 
opportunity to collectively offer 
our input on proposed rules 
impacting our industry and 
push the needle in favor of 
small collection agencies. Our 
collective efforts are needed to 

educate legislators on our industry. Given that over half 
of our 120 agencies have fewer than 10 employees, 
and only about 10% exceed 50 staff members, it’s clear 
that new rules will significantly impact our ability to do 
business in California.

The California Department of Financial Protection 
and Innovation’s (DFPI) Notice of Modification to 
Proposed Rulemaking under the California Consumer 
Financial Protection Law (CCFPL): Consumer 
Complaints and Inquiries (PRO 03-21), has created 
conflicts with long-established requirements for 

President’s Message 

By Chris Schumacher

handling consumer complaints set forth by the 
Consumer Financial Protection Bureau. Many of 
the proposed rules will result in undue burdens on 
collection agencies that already must comply with a 
multitude of state and federal requirements and add 
unnecessary costs to an already expensive business 
environment in California.

As an example, rather than the requirement under 
the proposed rules where small collection agencies 
must internally track, log and respond to complaints 
through a process that differs significantly from the 
one already established by the CFPB, the DFPI should 
instead manage a complaint portal that receives 
consumers’ complaints directly and remove these 
requirements from the agencies. This would allow the 
DFPI to efficiently and easily access complaint data and 
reduce a burdensome process for smaller collection 
agencies.



2

Chris Schumacher – President
Company:  Optio Solutions, LLC, dba Qualia 
    Collection Services
Email:   cschumacher@optiosolutions.com

Kelly Parsons O’Brien – Secretary
Company:  Pacific Credit Services
Email:   kelly@pacificcreditservices.com

Shawn Suhr – Treasurer
Company:  Continental Credit Control
Email:   Shawn@contcred.com

Mike Cheek - Director
Company:  California Business Bureau
Email:   mcheek@cbbinc.com

Maryrose Diaz - Director
Company:  Grant Mercantile Agency
Email:   Maryrose-gma@sti.net

Rick Minton - Director
Company:  Action Professionals, Inc.
Email:   rick@actionpros.com

Tonya Richardson  - Director
Company:  California Business Bureau
Email:   trichardson@cbbinc.com

Cindy Yaklin – Director
Company:  States Recovery Systems, Inc.
Email:   cindy.yaklin@statesrecovery.com

Tammy Schoenberg - Executive Director
Company:  Calif. Assn. of Collectors
    3200 Courthouse Lane
    Eagan, MN 55121
CAC Telephone: 916-929-2125
Email:   schoenberg@acainternational.org

Tom Griffin – General Counsel
Main Office:   916-925-6620
Email:   tgriffin@hsmlaw.com

Cliff Berg – Legislative Advocate
Main Office:   916-448-8240
Email:   cberg@govadv.com

2022-2023 Board of Directors



3

Mark Your Calendars for the 
2023 Legislative Day
By Tammy Schoenberg

Tammy Schoenberg

CAC’s 2023 Legislative Day will take place April 25-26, 2023, at the Hyatt 
Regency Sacramento. We will be in person for the first time since the 

pandemic! Registration information will be sent out soon. 

Speaking of legislative items, don’t forget that the CAC PAC needs you!

The California Association of Collectors continues to focus on building our 
Political Action Committee fund for 2023. Our PAC is growing and important—thanks 
to our valuable members!

As you read the updates from your CAC leadership, please consider adding your 
additional support to the imperative CAC PAC fund. A pledge of $500 will go a long 
way to win decisively for our industry. 

Here’s where the money will go:
· First priority: The legislature is in a major state of change. Members are leav-

ing and new members have been elected. Before California passed term lim-
its, that was not the case. A small interest group like CAC must move quickly 
to educate new members about our industry and defuse long-held incorrect 
impressions of the collection industry.

· Second priority: A small group like ours needs to have the leadership of both 
Houses know us and our issues. We do not have the capacity to be a major 
player with the legislators, so we are left to be known by those legislators who 
can influence others to help us. This means the leadership of both Houses as 
well as committee chairs and vice chairs.

These are real, tangible benefits that will help each and every collection 
agency in California!

By providing just $500 to CAC’s PAC fund, you will become an integral part of the 
history-making team that continues to protect the California collection industry.

The CAC PAC fund needs your support to help elect legislators who favor creating 
a pro-business environment in California—an environment that allows businesses 
like yours to grow and prosper. We are asking you and all of your colleagues in the 
industry to write a check for $500 (or any amount you can provide) to the CAC PAC 
fund. You know where the money will go and what it will do. Now, it’s up to you.

Contributions in any amount may also be made by credit card by clicking here.

Thank you for your generous help!

Executive
Director’s
Report

https://www.efundraisingconnections.com/c/CalifAssoofCollectorsPAC/
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What’s Ahead

The California legislature is back in session. It 
commenced the 23-24 two-year legislative 

session on Dec. 5, 2022, when members were sworn 
in after the November election but quickly recessed 
for the holidays and returned to begin work in 
earnest on Jan. 4, 2023. Members could introduce 
bills up to Feb. 17. As of this writing, between 1,500 
to 2,000 bills were introduced by the deadline.

I have seen a number of emails raising questions 
regarding past legislation. One of the topics was the 
State Privacy Law. California’s State Privacy Law was 
originally passed in 2018 and became effective in 
2020. Known as the California Consumer Privacy Act 
(CCPA), the CCPA is a comprehensive privacy law 
intended to enhance California residents’ privacy 
rights and protections. The act required covered 
businesses to follow strict privacy requirements 
regarding personal information they collect. The first 
key word is “covered businesses,” and the act was 
intended to exempt small businesses. The act applies 
to businesses who operate in California and either 
have at least $25 million of annual gross revenue, 
buy, sell, share or receive personal information of a 
threshold number of Californians, or received over 
half of their revenue from the sale of personal data.

The original act was amended by Proposition 
24 in the 2020 election, which expanded and built 
upon it. A number of provisions took effect on 
Jan. 1, including an exemption for employment-
related information that expired. The State Chamber 
of Commerce led efforts last year to extend the 
exemption for the business community, but the effort 
was blocked by organized labor. The exemption 
dictated that various privacy rights in the act were 
intended to protect consumers, not employees. That 
is no longer the case.

The State Chamber of 
Commerce has made available 
a white paper, “California 
Privacy Rights Act: What 
Employers Need to Know,” 
which you can download from 
their website under HR CA.

We do expect negotiations 
this year between the business 
community and organized 
labor over an extension of the act and related issues 
on the labor agenda relating to their concerns about 
employer surveillance of employees.

The legislature, elected in November, will consider 
this and a significant number of other privacy, labor 
and workers’ rights issues. The clear theme of this 
legislature is the number of new members elected. 
This legislature has 30 new members out of 120, with 
roughly one-third of the legislators being freshmen or 
women. Democrats slightly increased their numbers 
in both Houses, and they already had supermajorities. 
The State Senate now has 32 Democrats and eight 
Republicans, and the State Assembly has 62 Democrats 
and 18 Republicans.

 However, moderate Democrats won some key 
races, strengthening their numbers. We have worked 
closely with the moderate Democratic Caucuses in 
both Houses, who often can have a major impact on 
improving legislation authored by their progressive 
colleagues.

 

legislative advocate update

Continued on page 5

By Cliff Berg

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhrcalifornia.calchamber.com%2Foverview%2FCalifornia-Privacy-Rights-Act&data=05%7C01%7Crosso%40acainternational.org%7C5cd1afd9e9d743e507b608db0e074c8b%7C235a7e10d18141709feda04c4817b1fb%7C1%7C0%7C638119196745114303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fs2%2F%2BHjQ9nPZRILqY1E%2BrkVGyoMmuGQFr5%2FWwkIl7WU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhrcalifornia.calchamber.com%2Foverview%2FCalifornia-Privacy-Rights-Act&data=05%7C01%7Crosso%40acainternational.org%7C5cd1afd9e9d743e507b608db0e074c8b%7C235a7e10d18141709feda04c4817b1fb%7C1%7C0%7C638119196745114303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fs2%2F%2BHjQ9nPZRILqY1E%2BrkVGyoMmuGQFr5%2FWwkIl7WU%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhrcalifornia.calchamber.com%2Foverview%2FCalifornia-Privacy-Rights-Act&data=05%7C01%7Crosso%40acainternational.org%7C5cd1afd9e9d743e507b608db0e074c8b%7C235a7e10d18141709feda04c4817b1fb%7C1%7C0%7C638119196745114303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Fs2%2F%2BHjQ9nPZRILqY1E%2BrkVGyoMmuGQFr5%2FWwkIl7WU%3D&reserved=0
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President’s Message - Cont’d from page 1

It is imperative that we, as an organization, speak 
up and address how the DFPI’s proposed rules will 
significantly complicate compliance. Our members 
need to stay involved and actively lobby our legislators. 
We all need to explain how our industry actually 
operates so legislators truly understand how the 
proposed rules will affect the business environment, 
not just for us but for the consumers as well.

We urge all of our members to attend this year’s 
Sacramento Legislative Day and Convention, Tuesday 
and Wednesday, April 25-26. This convention offers an 

invaluable opportunity to discuss proposed legislation 
and interact with legislators, voice our concerns, 
and properly explain how their actions have a real-
time effect on not just our industry but the California 
business environment as a whole.

Additionally, mark your calendars for the CAC 
Annual Conference scheduled Oct. 9-10 in Long 
Beach, California. We hope to see you there!  

What’s Ahead - Cont’d from page 4

Some interesting election outcomes:
· Republican Josh Hoover defeated incumbent Ken 

Cooley in Sacramento by a handful of votes.
· Democratic State Senator Melissa Hurtado 

defeated Republican challenger David Shephard in 
Bakersfield by 12 votes.

· Moderate Democrat Angelique Ashby won a 
Sacramento State Senate seat.

· Democrat Caroline Menjivar defeated fellow 
Democrat Daniel Hertzberg, the son of State 
Senator Bob Hertzberg who was termed out.

· Democrat Stephanie Nguyen beat fellow Democrat 
Eric Guerra in Sacramento.

· Republican Tom Lackey beat fellow Republican 

Thurston Smitty Smith in the High Desert.
· Republican Marie Waldron defeated fellow 

Republican Randy Voepel in Orange County. 
· Republican Greg Wallis squeaked out a narrow win 

over Democrat Christy Holstege in Palm Springs, 
replacing former Assemblymember Chad Mayes.

 
With the number of new members, it is exceedingly 

important for CAC members to reach out to their 
legislators in the district and get to know them. It will 
also be extremely helpful for you to participate in the 
CAC Lobby Day, April 25-26, 2023.  

Mark Your Calendar!
CAC Legislative Day
April 25-26, 2023
Hyatt Regency Sacramento
Register Now! 
 
CAC Annual Conference
Oct. 9-10, 2023
Westin Long Beach
More information coming soon!
Submit a proposal to speak at the 2023 CAC Annual Conference!

https://www.acainternational.org/events/cac-legislative-day-2023/ 
http://www.acainternational.org/wp-content/uploads/2023/03/CAC-Call-for-Presentations-2023.pdf
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To qualify, student applicants must submit an original essay addressing The Importance of 
Establishing and Maintaining Good Financial Credit During Your College Years, and must also 

meet the following criteria:
•    Be a current high school junior or senior enrolled in a California high school
•    Plan on attending an accredited public or private college, university, or trade school  
      within 12 months of graduation
 

For details on eligibility requirements and to access the application, please visit the 
CAC website. All applications must be submitted online no later than June 30, 2023.

 
Please share this scholarship opportunity with your family, friends, 

colleagues, and within your community!
 
Interested in becoming a scholarship essay reader? We are looking for essay readers 
to help narrow down the finalists. If you would like more information on the timeline and 
responsibilities, please email scholarship@calcollectors.net. 
 
Contribute to CACESF and help a student achieve their college dreams! Because financial 
literacy is also a foundation of the banking and finance industry, we hope you will join us 
in helping the youth of California have the opportunity to research, learn, and share the 
importance of good financial credit by donating to this program. No amount is too small, 
and every dollar raised will help fund the college education of a promising young student. 
Donations to the CACESF can be made here.

The CAC Educational Scholarship Foundation 
is accepting applications online 

through June 30, 2023!

https://www.calcollectors.net/foundation
mailto:scholarship@calcollectors.net
https://www.calcollectors.net/foundation
https://acaintl.wufoo.com/forms/2023-cacesf-scholarship-application/
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On the Nov. 23 ACA Huddle®, the California 
Association of Collectors legislative team—Tom 

Griffin, attorney at Hefner Stark & Morris LLP, Kelly 
Parsons-O’Brien, president of Pacific Credit Services, 
and Cindy Yaklin, president of States Recovery Systems 
Inc.—reviewed several new laws that will impact 
judgment collections against California consumers 
and may prompt a change to your current collection 
process.

The speakers discussed the provisions of SB 1200, 
SB 1477 and SB 975, including highlights from when 
they were introduced, what happened during the 
negotiation process, and where they ended up.

This article contains a link to the Zoom recording 
and the password needed to access it (for ACA 
International members only).

You can register for upcoming Huddles right here.  

ACA HUDDLE RECORDING AVAILABLE: CALIFORNIA LEGISLATIVE UPDATE

TAX REFUNDS TRENDING UP SO FAR IN 2023

A new report from the IRS reveals it has sent 
millions more tax refunds to consumers this filing 

season compared to the same time last year.
According to new data, the IRS has received 36.9 

million returns as of Feb. 17, 2023—up from the 35.9 
million returns it had received by mid-February 2022.

A Money.com article noted:
“Partially as a result of processing more returns, 

the IRS has refunded 11.8% more money to 
taxpayers—$87.2 billion for the first part of 2023 versus 
$78 billion in 2022.

The number of refunds so far is 27.8 million, which 
is 25.9% higher than the 22.1 million the IRS reports for 
the same period a year ago.”

The IRS has been warning consumers that that this 
year’s tax season will be different than what we’ve seen 
in recent years due to the wind-down of pandemic 
stimulus payments.

ARM Industry Best Practices
Tax season is an opportunity to work with consumers 

who often want to use their tax refund to help pay 
past-due bills—a friendly reminder about how their tax 

Continued on page 8

refund, if available, can be used to pay down debts can 
be helpful.

Many debt collection agencies encourage their 
collectors to bring up tax refunds during conversations 
with consumers. Try asking, “Are you expecting a tax 
refund this year?” or “Have you thought about using 
your tax refund to pay this?”

Members can also take this time to inform clients of 
their best practices.

A report from TransUnion encourages collectors to 

https://www.acainternational.org/member-alert/next-on-the-aca-huddle-california-legislative-update/
https://www.acainternational.org/member-alert/next-on-the-aca-huddle-california-legislative-update/
https://www.acainternational.org/member-alert/next-on-the-aca-huddle-california-legislative-update/
https://acainternational-org.zoom.us/webinar/register/WN_SWJS8OGVQoCa6nnqlTtbgQ
https://www.irs.gov/newsroom/filing-season-statistics-for-week-ending-feb-17-2023
https://money.com/irs-issuing-more-tax-refunds/?utm_source=newsletter&utm_medium=email&utm_content=Recurring%20%7C%202023-02-27%20%7C%20Daily%20Money&utm_campaign=daily_money
https://content.transunion.com/v/2022-tax-season-insight-guide?_ga=2.122096779.1248883884.1667579403-407468130.1667314036
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CAC EDUCATIONAL SCHOLARSHIP 
FOUNDATION ANNOUNCES 
SCHOLARSHIP WINNERS

In November, the California Association of 
Collectors Educational Scholarship Foundation 

announced the 2022 scholarship winners.

Scholarship applicants were asked to submit 
an essay on “the importance of establishing and 
maintaining good financial credit during your college 
years.” Winners were selected based on their essay 
responses and the reading of their essays at the CAC 
Annual Conference.

Congratulations to:

· Thea Larsen, who won the first prize scholarship 
of $2,500. Larsen currently attends Orange County 
School of the Arts. “Thank you all so much for your 
generosity,” Larsen said in a message to CAC. “I 
genuinely enjoyed meeting many of your members 
at the dinner. I will never forget everyone’s 
graciousness and kind words. This award will help 
me greatly in my post-secondary education plans 
out East. It was such an honor, and I cannot thank 
you all enough.”

· Sofia Flores, 
who won the 
second prize 
scholarship of 
$2,000. Flores 
is attending 
California 
Polytechnic 
State University, 
San Luis 
Obispo, and 
previously 
attended Santa Susana High School. “Thank you for 
the very generous $2,000 scholarship. I was very 
happy and grateful to learn that I was selected as one 
of the recipients,” said Flores.

· Raef Makrai, who won the third prize scholarship 
of $1,500. Makrai is attending the University of 
California, Berkeley, and previously attended 
Capuchino High School.

For more scholarship information please visit CAC’s 
website or email scholarship@calcollectors.net.  

Tax Refunds Trending - Cont’d from page 7

make sure they are using accurate data: “To adhere 
to today’s regulations, you’re likely sending letters to 
persuade consumers to put their tax refund dollars 
toward debt. Direct mail is expensive, and if you’re 
working with outdated contact information, you can 
waste loads of money and time. It’s important to 
enhance your data before you begin your campaign. 
Consumers may have the extra cash, but that doesn’t 
mean they’re going to pay their debts. The fact is, some 
people are more likely to pay their debts with their 
refunds than others. Consider focusing your mailings 
on this group first.”

Here are a few additional tips for working with 
consumers during tax season:

·  Train your team on key tax filing dates and 
deadlines, including areas where deadlines may 
be different due to natural disasters. For example, 

taxpayers in California and parts of Alabama and 
Georgia now have until Oct. 16, 2023, to file federal 
individual and business tax returns, according to the 
IRS.

·  Include this information on a tax-time staff fact sheet, 
which can also list the income threshold for free 
electronic filing at IRS.gov.

·  When speaking with consumers about tax refunds, 
keep communications positive and focus on finding 
solutions.

ACA offers education on tax season collection 
strategies, including a recent Hot Topic seminar hosted 
by Gordon Beck, president and COO at Valor Intelligent 
Processing. A recording of this webinar—available at no 
extra charge for All-Access Training Zone subscribers—is 
available on ACA’s website here.  

https://www.irs.gov/newsroom/irs-may-15-tax-deadline-extended-to-oct-16-for-disaster-area-taxpayers-in-california-alabama-and-georgia
https://www.irs.gov/newsroom/irs-may-15-tax-deadline-extended-to-oct-16-for-disaster-area-taxpayers-in-california-alabama-and-georgia
https://www.acainternational.org/education/trainingzone/
https://me.acainternational.org/events/in-person-events/quick-register?meetingid=ce35a747-b595-ed11-aad1-002248081958
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Tailored Solutions for
Your Debt Collection Agency

Let’s get in touch!

• Lowest cost-per-minute in the industry
• Debt Collection optimization - usability, 
compliance, pricing, etc.
• The most responsive and proactive 
support you can find 

www.nobelbiz.com | info@nobelbiz.com | 760.405.0105

Voice Carrier Network

• Multiple channels integrations: Voice Calls, SMS, 
Email, Live Chat, Webchat, Voicemail, WhatsApp, 
and many others unified in a single platform 
• Precise measurements & real-time data
• Easy to use by collectors

nobelbiz
Contact Center Technology 

Advanced collection
communication system 

Maximize recoveries with industry-leading right party contact data 
through idiCORE™, the premier skip trace solution. Comprised of 

credit header, public record and proprietary data, idiCORE is available 
through an intuitive online interface, batch processing and API. 

Ask us about a free trial! www.ididata.com  

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ididata.com%2F&data=05%7C01%7Cschoenberg%40acainternational.org%7C139a32d43305473451af08dad7acbeca%7C235a7e10d18141709feda04c4817b1fb%7C1%7C0%7C638059434231264158%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xZcxB%2BM34NkxTY0guKROehOv3FWJLELvw135KfEfVS0%3D&reserved=0
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WALLETHUB REPORTS CREDIT CARD DEBT INCREASE, 
FLAGS CITIES WITH LEAST SUSTAINABLE DEBT

In December, WalletHub released its most recent 
Credit Card Debt Study and report on the Cities 

with the Most & Least-Sustainable Credit Card Debt to 
show how consumers are faring in the face of inflation 
pressures and worries about a prolonged recession. 
Key highlights are included below.

Credit Card Debt Study Key Stats:

· Credit card debt increased by almost $39.6 
billion during Q3 2022, an all-time record for the 
third quarter of the year.

· Consumers’ Q3 2022 credit card debt increase 
was 2.4 times bigger than the post-Great 
Recession average for a third quarter.

· WalletHub projects that consumers will end the 
year with roughly $110 billion more in credit 
card debt than they started with, which would be 
close to an annual record.

· A Federal Reserve interest rate increase on Dec. 
14 would cost people with credit card debt at 
least an extra $3.2 billion in the next year alone. 
That’s on top of the $22.9 billion increase already 
caused by the Fed’s previous rate hikes this year.

Among the cities with the most sustainable credit card 
debt were Fremont, San Francisco, Irvine and San Jose, 
California. 

The cities in California with the least sustainable credit 
card debt in the top 100 list were:

· Chula Vista  (#39)
· San Bernardino  (#50)
· Riverside (#67)
· Santa Ana (#68)
· Oceanside (#70)
· Los Angeles (#72)
· Fontana (#74)
· Long Beach (#75)
· Santa Clarita (#81)
· Oxnard (#84)
· Stockton (#93)
· Moreno Valley (#95)

Read the complete rankings here.   

https://wallethub.com/edu/cc/credit-card-debt-study/24400
https://wallethub.com/edu/cities-with-the-least-sustainable-credit-card-debt/86237
https://wallethub.com/edu/cities-with-the-least-sustainable-credit-card-debt/86237
https://wallethub.com/edu/cities-with-the-least-sustainable-credit-card-debt/86237

